May 4, 2009

To all Challenger Learning Center of San Antonio customers:

The Challenger Learning Center of San Antonio is greatly appreciative of your continued support since we opened in September 2000.  Our unique program has provided inspiration and motivation to thousands of students in the San Antonio and surrounding areas.


For the past several months, the Challenger Learning Center has been facing its greatest challenge – the increasing development and growth on the south side of San Antonio.  As a result of this growth, the City of San Antonio has chosen a path for the New Braunfels Avenue extension across Brooks City-Base to 410 South that takes it through our current leased facility.  To that end, the facility that houses the Challenger Learning Center will be demolished in August 2009.


A facility on Brooks City-Base has been offered to us as a new location for our programs.  We are currently engaged in a fundraising effort to acquire the necessary funds to complete the tenant improvements on that facility.  We had planned to have a “door-to-door” move into that facility, providing a seamless transition for our valued and loyal customers.  However, the recent economic climate has slowed the acquisition of the funds we are receiving, therefore delaying the start of the renovation in the new location.  Many wonderful people and corporations in the San Antonio area have stepped up to the plate with generous support and are continuing to work on our behalf.  However, it has become clear in the past few weeks that it will take longer than we anticipated to raise the funds we need.


We have to vacate our current facility in late July 2009, and the earliest our new facility could be ready would be January 2010.  Therefore, the Challenger Learning Center must temporarily suspend our day-to-day operations effective July 1, 2009.  We will continue to have our website up and it will be kept current with the latest updates on our fundraising progress, including how you can contribute.  You can still reach us by our current phone number and email address after July 15, 2009.  Our administrative office will remain the same as well.  All of our contact information can be found in the attachment to this letter.


We are still booking and flying missions through June 30, 2009.  If you already have a mission booked before that date, it will not be affected.  If you would like to schedule a mission before that date, we do have some dates still available, but call as soon as possible.


We have no control over the decision to demolish our facility and we regret that the students and teachers in the San Antonio area will be inconvenienced during the time we are forced to suspend our operations.  

Our Challenger Learning Center plans to “continue the mission”..  When we resume operations it will be with a new simulator, featuring a brand new scenario, Return to the Moon, in addition to our regular Rendezvous with a Comet and Voyage to Mars scenarios.  We will also have a dedicated Micronauts [K-4] and Special Needs Laboratory to better serve your needs.

If you have any questions, please check our FAQ link on our website or contact us by email or phone.

Again, we regret that you, our loyal customers, have to be inconvenienced and we appreciate your support and dedication to our programs.  Please keep us in your plans and budgets for 2010 and beyond and we look forward to seeing you in the new Challenger Learning Center of San Antonio very soon!





Sincerely,






The Challenger Learning Center Staff
