Frequently Asked Questions and Answers

About the Challenger Learning Center Facility Move and Capital Campaign
If your question is not answered below please click here to send us an email.  

Q1. Why is this happening? 

A1. As a result of the increasing development and growth on the south side of San Antonio, the City of San Antonio has chosen a path for the New Braunfels Avenue extension across Brooks City-Base to 410 South that takes it through our current leased facility.  To that end, the facility that houses the Challenger Learning Center will be demolished in August 2009.

Q2. Will there by a new Challenger Learning Center in San Antonio?  

A2. A facility on Brooks City-Base has been offered to us as a new location for our programs.  The plan is to build a new Challenger Learning Center in that facility space.   However, we must raise all funds for the renovations necessary to support our operations in that facility.
Q3. How much money needs to be raised?
A3. $4M to be used as follows:  $2M for renovation costs; $1M for new simulators [Elementary and Middle School programs and Special Needs]; $1M management reserve

Q4. How long will the CLC be closed?   

A4. We have to vacate our current facility in late July 2009, and the earliest our new facility could be ready would be January 2010.  
Q5. Why will there be a delay before the new facility opens?  

A5. We are currently engaged in a fundraising effort to acquire the necessary funds to complete the tenant improvements on the new facility.  We had planned to have a “door-to-door” move into the facility, providing a seamless transition for our valued and loyal customers.  However, the recent economic climate has slowed the acquisition of funds received, therefore delaying the start of the renovation in the new location.  Many wonderful people and corporations in the San Antonio area have stepped up to the plate with generous support and are continuing to work on our behalf.  But it has become clear in the recent weeks that it will take longer than we anticipated to raise the needed funds.

Q6. How can I/we help?

A6. Donations to our capital campaign are gratefully accepted.   See the Donations page  of this site for more information.  
Q7. How can I contact the Challenger Learning Center during the time between facilities?  
A7. Our contact information will remain active during the time between leaving the current facility and the opening of our new facility.  

Q8. How this affect missions normally scheduled in the Fall semester of 2009?

A8. No bookings are currently being accepted for the Fall 2009 semester.  (However, we do plan a “CLC Satellite program on-campus during the Fall semester.  See the Question #10 below.)  Any changes to this situation, if they occur, will be posted on the web site.  

Q9. Are bookings being accepted for the Spring semester of 2010?

A9. Tentative bookings are being accepted, recognizing the possibility that a mission schedule during the Spring 2010 semester cannot be confirmed until we know more about the construction and installation schedules for our new facility.   Again, updates will be posted on the web site.   
Q10. Will there be CLC programs going on during the facility closure period?

A10. Through the “CLC Satellite Program,” the CLC SA plans to offer a range of on-campus activities for both elementary and middle schools during the Fall 2009 semester.  These include the Air Pressure Rockets, Marsbound, the Space Station Assembly Activity, Eggstronaut, and many others.   Reservations for these sessions are currently being accepted.   A description of many of these activities is here.
Q11. Will the CLC programs change after moving to the new facility?

A11. Our Challenger Learning Center plans to “continue the mission.”  The new facility will incorporate a brand-new simulator, with updated technology and new software.  The essence of the simulated space mission will remain the same, but we will also be  featuring a brand new scenario, Return to the Moon, in addition to our regular Rendezvous with a Comet and Voyage to Mars scenarios.  We will also have a dedicated Micronauts [K-4] and Special Needs Laboratory to better serve your needs.
